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Legal Regulations and Practical Implementation of
Remote Notarization in Japan

Fumio HIROTANI

I. Introduction

In Japan, the main notarial acts include (i) creating notarial instruments, (ii) certifying private
instruments, and (iii) certifying articles of incorporation for stock companies. The private
instruments and articles of incorporation subject to certification are either paper documents or
electromagnetic records. With regard to these notarial acts, the Notary Act was amended on June
6, 2023, which will come into force this fall. As a result of this amendment, notarial instruments
that are currently prepared on paper will generally be digitized, and web conferencing may

become an option for their preparation.

In addition, certification procedures using web conferencing will be applied not only to
electromagnetic records as at present (Article 62-6 of the Notary Act, Article 9, Paragraph 7 of
the Ministerial Ordinance on Affairs Concerning Electromagnetic Records to be Performed by
Designated Notaries) but also to paper-based articles of incorporation and paper-based private

instruments (Article 52 and 58 of the New Notary Act hereinafter referred to as ‘New Act’).

I am going to explain the gist of the New Act and introduce a discussion on the procedures

and issues related to the creation of notarial instruments using web conferencing. Before that



S OXE 12025 CAAs 3| &I1=2 2H2(2=2) 117

however, | would like to explain the notarial acts using web conferencing at present.

I1. The current notarial acts conducted via Web Conferencing

A. Brief history of the digitalization of notarial acts

Let me start by giving a brief history of the digitalization of notarial acts in Japan.

(1) In April 2000, the electronic notarial system was established and its full operation
started in 2002. This system enabled designated notaries to certify electronic private
instruments and electronic articles of incorporation (Article 26, Paragraph (2) of the
Companies Act, Article 62-6 of the Notary Act).

(2) Since April 1, 2007, applications for certification have been able to be filed through the
Ministry of Justice's designated online system. However, because clients were required
to acknowledge their electronic signature before the notary, they must still appear at
the notary's office.

(3) Since March 29, 2019, electronic articles of incorporation and electronic private
instruments have been able to be acknowledged via web conferencing.

(4) As of March 1, 2024, the in-person examination by a notary for the certification of
electronic articles of incorporation, in principle, has begun to be conducted via web
conferencing, unless the incorporator or their agent (hereinafter referred to as “the

client” in this section) specifically requests otherwise.

B. The current notarial acts via Web Conferencing

As I mentioned, web conferencing is already in use for certifying electronic private
instruments and electronic articles of incorporation. In this explanation I will outline the

procedures and current application of certifying electronic article of incorporation.

1. Procedures
(1) The client prepares the articles of incorporation and sends them via email to a notary
for preliminary check.
(2) The client submits the articles of incorporation with their digital signature to the

notary for certification using the Ministry of Justice's designated online system.
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(3) The client and the notary coordinate the schedule for the in-person examination.

(4) The client pays the required fee in advance for the certification.

(5) The notary emails the URL for the web conference to the client.

(6) At the scheduled time, the client clicks on the URL to begin an in-person
examination via web conferencing with the notary. At that time, the client presents
a photo ID, which the notary verifies and takes a screenshot and prints it out for
safekeeping. The notary then confirms that the client acknowledges that the digital
signature on the articles of incorporation is their own (Article 62-6, Paragraph 1,
Item 2 of the Notary Act).

(7) After the web conference is completed, the notary reviews the electronic articles of
incorporation, verifies the authenticity of the digital signature, adds their own digital
signature, and then sends the certified electronic articles of incorporation back to the

client on line

2. Frequency of Use of Web Conferencing
As I explained earlier, as of March 2024, the certification procedure for electronic
articles of incorporation has, in principle, been conducted via web conferencing. But
in practice, the usage remains infrequent, as judicial scriveners and other professionals
who are delegated by the incorporator to prepare the articles of incorporation prefer
not to use web conferencing. Based on my observation, the judicial scriveners and
other professionals who use web conferencing for certification are typically limited to
those whose offices are located far from the notary office they commissioned for the

certification.

I11. Overview of the New Act

As I mentioned, the New Act strengthens the digitalization of notarial processes, with a key
focus on digitalizing the creation of notarial instruments, including through the integration of
web conferencing technology.

The main points of the amendment are as follows:

A. When commissioning notarial instruments, clients will be able to provide digital signature
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certificates online, instead of paper-based registered seal certificates which are the most
trusted identification tools in Japan, to verify their identity (Articles 28 and Article 32,
Paragraph 2 of the New Act).

[os]

. Procedures, such as making statements to a notary on the content of a notarial instrument,
which are currently carried out in person at notary offices, will be able to be carried out via

web conferencing (Article 37, Paragraph 2 and Article 40, Paragraph 3 to 5 of the New Act).

(@!

. In principle, notarial instruments, which are created and preserved in paper form at
present, will be created and preserved in electromagnetic records (Article 36, Paragraphl
of the New Act). And certificates for notarial instruments will be able to be provided in

electromagnetic records as well as in writing (Articles 43-45 of the New Act).

IV. Creation of Notarial Instruments via Web Conferencing

I would now like to outline the provisions of the New Act and summarize discussions so far

regarding creating notarial instruments via web conferencing.

A. Requirements for using Web Conferencing

The New Act stipulates the following requirements for creating notarial instruments via

web conferencing:

(a) A client makes a request, and

(b) A notary acknowledges that the request is reasonable (Article 37, Paragraph2 of the
New Act).

If either of these requirements are not met or if there are two or more clients and one of

them raises an objection, web conferencing cannot be used, and the procedure will instead

take place in person before a notary.

Under the New Act, nearly all types of notarial instrument can be processed via web

conferencing. However, one exception provided by the New Act is the declaration of

intent to provide a guarantee. This exception aims to prevent individuals from becoming

guarantors too easily without fully understanding the risks involved. Allowing the use of

web conferencing in such cases was deemed inconsistent with the purpose of the system

(Article 37, Paragraph 3 of the New Act, Article 465-6, Paragraphl of the Civil Code).
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B.

Reasonable cases for Web Conferencing

C.

For web conferencing to be used in creating a notarial instrument, a notary must determine
its reasonableness in the specific case. The Regulation Committee of Japan National
Notaries Association is expected to discuss the criteria for determining its reasonableness.
According to a report prepared in March 2023 by the “Council of Practitioners on Digital
Notarial Practice”, a committee of lawyers, notaries and other practitioners established
in the Civil Affairs Bureau of the Ministry of Justice, the fulfilment of this requirement
should be evaluated based on the necessity' and 'acceptability' of web conferencing.

The report highlights specific cases where web conferencing is particularly necessary:

(a) Cases where it is difficult for the client to visit a notary office due to their physical or
mental condition or employment status,

(b) Cases where the client is in an area where access to a notary office is difficult,

(c) Cases where the client prefers to avoid meeting the other party in person, such as
during making notarial instrument for divorce benefits, due to domestic violence.

Next, regarding ‘acceptability’:

(a) For notarial instruments used for business purposes, where commissioning by an agent
is possible, the use of web conferencing may be widely permitted.

(b) With regard to wills, if the probability of subsequent disputes is low, such as in the
case of a middle-aged testator or a testator without heirs making a bequest to a charity,
special consideration may not be necessary, but for other types of wills where the
subsequent disputes are highly probable, only if the above “necessity” is high, it should
be deemed reasonable to use web conferencing.

Bearing the council’s report in mind, we must consider the pros and cons of using web

conferencing on a case-by-case basis when it is requested.

Procedure for Notarial Instruments Using Web Conferencing

(1) A client communicates with a notary via email to finalize the draft text.

(2) The client must provide necessary documents, such as a certificate of seal impression,
a digital certificate, or other identity-verifying documents (Article 28 of the New Act).
If the client chooses a digital certificate, they must digitally sign the document, attach
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the required certificate, and send it to the notary online.

(3) The client schedules a web conferencing appointment.

(4) The notary initiates the meeting using Microsoft Teams on a computer dedicated
to creating electronic notarial instruments, and the client joins by clicking the URL
provided in the email.

(5) The notary asks the client to present their photo ID to the camera, and records an image
capturing the client along with their photo ID and surroundings. The surroundings must
be recorded to ensure that the client is in an appropriate location for web conferencing.

(6) The notary displays the draft document on the screen using Teams screen sharing and
reads it out loud, confirming with the client that the content is correct and amending it
if necessary.

(7) Once confirmed, the client and the notary electronically sign the document using a
stylus (a touch pen).

(8) The notary downloads the signed electronic file to a computer dedicated to
creating electronic notarial instruments, launches Adobe Acrobat and applies MDP
(Modification Detection Prevention) signature to it.

(9) The electronic notarial instrument is stored in a storage management system

(SharePoint) in the cloud, and Azure (cloud) is used for their registration and retrieval.

D. The prospect for the use of Web Conferencing

It is unknown how frequently web conferencing will be used in creating a notarial
instrument. However, as this method requires electronic signing with a stylus on the
client's side and a device with screen-sensing capabilities, it is expected that the use of this
method will be limited. At least for the time being, it may only apply to cases involving

professionals and banks that do not find these preparations and tasks troublesome.

V. Conclusion

This report outlined the provisions of the New Act, which enables most of notarial acts to be

conducted via web conferencing, and discussed its practical implementation.



Il

b

Hizlel &

e
=

122

= < % TR B o o oy
m L A {F Mo 2 K
o I S oy Nl#ﬂ — = o lo
e E s X E X
o o] M oK w o
= I I )
loF T o R R
io X o B o o 3
ol o o ®o Ne w T
Klo o X = M X S~ -
=y MO AR ) AN
50 S o IS B
= No @ cagE) ol ﬁ % B °
=T T MmN -
m_. Soop e N o 8 o :
o ~ Ho - " W@ ol W.M
<u E ® g o x T g ® Gics
le_ﬂ__._._ k) < Mo = o/ ;.o/o e M =
rE TTozklETE wE
= TEmNlyl wE
—Aﬂ _,CO ‘HAJH y ,I,_n/lv E\# Lf w 10 o«r M
£ g hew R H
or A o
Ko LT AT EE
o c22pleorl TX
A LpEsEizE 2R g
oF FOTERETR Sy »
‘mﬂ . ;OO 5 “.,Hl — I .Onﬁ N ._OO
oF N 2
. .nmod;zo.ﬂoﬂ1ﬂ BT K
ol oy & BT AU o o Az o B
Njo Mo <O < T = = S
m 2 LI SIS
- i b o
™ ol o _ S o = == _._.___O —_—
of W BT o N L o
AMET g R T L E 5
0 T = ) Clce X 4 i %
mﬂ&odl,;ﬂ;lnni_.1 T W 2 o
TETeass ® w4 2 =
- © ISR TR ot %
T o F X X H R Ay
T ~ = & K KO § =
.=.__|_ W._a o W o T o R oo - Juuu e
R op B B B % i, g
J—t 0 ~ _ :
LAY EESRTEE o

S

_ A2} =
oH(B AP A26% A28, FZ01H Xﬂ62§9]6)}

(2) 2007 4 145

=

o

Q10] AA AP

(1) 2000 4 3
0y 490 ARFZAE7} AR E T, 2002

Aol Ae] A2




=
=

123
sHd3] 9

%J:]

471

S|
=

A9 AT

=

12025 CAAs &
o

9 A7} ALA

HIXt=
3}

1354t

9

L

&l 7}

)

s

o
o

Mo

oji

)

o

gy old,

SPa
HES

atof 3}d3] 2

28 AL g

o 4 3
A AR A G AR el AFAA 9 84807 ofn] 2]

fe=
i

s

ol

ey
B

o

o
o
mju

= SERIA o] A" M

ol #6272 2)6 Al

—_
o

T
N
Tk

o

1=

=]
gid

2).

<

3 A2

[

dgo] 7] wel AA o]&

[¢)

=

L

R

3L

o

B

S

e
719

[e)

=

ThA 7, 2024

g 5 A A8 qHE 27}

BIHEE 4 3432 AL

1A

ol
PN

Sl
Z|

A
L=
o

ol
0

Klo
H0

i)
=



| BEAFA AT A A edo] 914

Il

At} 712

[e)

.

M=ol &

e
=

-

pu

124

|

0

B

o

o
i

8439

%J:_]

T2

Sol

R AL A7)

Els

b3 gyt 2 )

3|

ox F3

).

).

@

7 A
=

oo 4= AFUHONEH #1372 A2, #140

3
3

R

395 &

)

FAZA A9 U LS 3

@

D).

A7} 4 3

Z A|3~5

A FEAR 2N A3 PR o] Fo A1
S

Yok (1w Al3ex Al
Aed & AFUTONH #43~45%).

]

AZT 5 QHUTHONE A28, A32% A2
o

=]
H

A Aba-e ob2) 9}
B.

I 788 7HL

o

&

ze]
NI
No

%O
THo

ujn

ik,

bz

fi%e)
ol
o

bl

A

k

2271 2]

).

ZLONAH A37ZE A2

feig
=

94 AL,

=

gl #olehaL 17
-

=
)

1

o
H

=
a-

Shte}

o

ol o F



125

LS
a0y A

&}

Ay
ar

9 oA}

=

[e)

B

p—
s

FAl 33t A U f4A Bgele] H

9

El

)

piA

3+ 71A] o 9]

12025 CAAs &

3] o]

s

F
d

[

ZOx2
ALz EdFYT U8R A37x A3

Ayt o2

ko
L

=4
o}
1o

4

).

71 %

o] FAA el F5

[6)

601—

I

Yok e Al

W R el w2k A 9

Eay

=]
4653216 A1

A o
pu 7/i'€ HO}X]

K

ol

(3
H

3 Akbell A 1

S

37F 1

A=, F5A0

3

11 9

9

&g

=

=

CEFCEESEE

=
95

.
%

St
H

e

3] Al

[
H

A

1

e =g A0 AdEY

o

=
o

Mo

3 3443)9) Abgol

P g
A%

Eis

wol 7Fs

]

P57 ALl g
=

k)
gl

o

=

o
Q.

3
=

i)

Jol sttt

A
(e}

-

[e)

o] FASHEA Yl

3 5pg31 )7} 53]
W 588 5 94

1

A A AD

(b) BFAHE2 Mo ofel g Aol AFah A
ASAH w4 )

)" 7F 2023 39 o] ZAJSE BarAef ut

® o HiA

1

kel
=

e

ME

™

3o B

!

<

f

.I

C. 7|

ol
0

Klo
H0

i)
=



i oF

S

ANA F5
19]

2

to

I3

A1

=

=

77l o)l A Microsoft Teams

Il

b

Mslel &
=y

1

ZAUTONIEH A28%). tAd <

H

e
=

126

4r

T FERLAA Fhete] ARxlo]

,.__AO
s
)
NF
K
Njo
il

il 7155 o] of
}3. Adobe Ac-

S

9

171

=

o

3 AT S Stk

I3

S

3
Ahg

& AIFEl o

=

%

x
Qs

ERisals S Eal(C ERi

A #2] A2~ H (SharePoint) o] A 7= ™,

aig

)

9 A& ¥

& EUTh

1
s

FA Aol drht 4% A

T} SEelo] Artele Aol 5

Mo

=
=

S ol daks MAFEA &

o

dol Futt.

-

[}

She vhel wel, R B3 B2k 9 By

S

gl &g 7t

i

)
T«

-]

=
o

B uAeM = g el it

il 7}

2

S



S DXE 12025 CAAs 3| EII=2 2HE2(E2) 127

Research Report on the

Development of Remote
Video Notarization

CIRAES A$8):2025.06.26 <<

01 Current Development of Remote Video
Notarization in China

02 | Application Scenarios & Case Studies

03 | Technological & Legal Integration

04 | Innovative Applications

2
ron
0p
0l
Ko}
e
tol



128  =Ha2 2]

Current Development

of Remote Video
Notarization in China

eV

Development Background

01

Social Context

**Population Mobility and Pandemic Impact**
With  socioeconomic  growth, improved
transportation infrastructure, relaxed
household registration policies, and talent
attraction initiatives, population mobility has
increased significantly, driving demand for

cross-regional legal services, including
remote video notarization. The COVID-19
outbreak in 2020 further intensified overseas
Chinese demand for remote notarization, as

traditional  in-person methods became
inadequate.

2025 B81I=Z <

OH

< H18=>

Policy Context

**Policy Evolution and Pilot Programs**

In March 2020, the Ministry of Justice issued
guidelines requiring pilot notary offices to
adopt remote service capabilities. In October
2020, the Ministry of Foreign Affairs and the
Ministry of Justice held a symposium to
designate pilot programs. In May 2022, the
Ministry of Justice expanded the pilot scope
with detailed regulations, followed by further
advancements in May 2023, authorizing 295
notary offices to collaborate with embassies
and consulates.

03

Technological Context

**Technological Advancements**

The widespread adoption of 5G and mobile
internet has enhanced video recording and
transmission. Biometric identification (e.g.,
facial recognition) ensures secure online
identity verification, while big data sharing
facilitates real-time information checks.
Electronic signatures have resolved document
signing and  transmission  challenges,
providing robust technical support for remote
video notarization.
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V o

Development Status

Standardization Efforts

**Local Rules and Guidelines**

Local notary associations and offices have issued rules
and guidelines to ensure lawful and stable operations,
laying the groundwork for standardized practices.

Process Optimization & Stakeholder

**Refinement and Feedback Integration**

Notary offices refine procedures to ensure compliance
and effectiveness. They actively engage with document-
using authorities to incorporate feedback and adapt to
societal needs.

EEE

P
Modes of Remote Video Notarization

Primary Application Scenarios \ \

**Evolution of Application Scenarios** Types of Notarized Matters
**Initial Stage (Video + Overseas Liaison Points)**: **Scope of Notarization**

Verified overseas Chinese intent for domestic civil Currently covers unilateral legal acts (e.g.,
notarization. powers of attorney), foreign-related civil
**Second Stage (Mobile Devices + Overseas notarization (e.g., kinship verification), evidence
Chinese)**: Addressed pandemic-related needs, such preservation, and certified true copies. Wills and
as real estate transactions. personal-status-related acts remain excluded.
**Third Stage (Mobile Devices + Domestic Citizens)**:

Extended services to quarantined individuals and

prisoners. /
**Fourth Stage (Remote Video +

Embassies/Consulates)**: Formalized collaboration
with diplomatic missions.
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-
s Regulatory Frameworks

S~
Variations in Regulations
**Regional Differences**
No unified national standards exist. Regional variations include local rules
and internal office guidelines.
**Local Rules**: E.g., Wenzhou's Overseas Remote Video Notarization
Procedures, Jiangsu’'s Remote Video Notarization Standards.
**Internal Office Guidelines**: Adopted by select notary offices like
Shanghai Xinhonggiao and Hangzhou Internet Notary Office.
.
EENE
g .
Technological Support
..~ S

Key Technological Features

**|dentity Verification**: Multi-layered checks (facial recognition, live detection).

**Video Interaction**: Real-time dialogue with notaries, sometimes supplemented by
panoramic cameras.

**E-Signatures**: Accepted in some regions (e.g., Hangzhou for property transactions),
while others require hybrid (electronic + paper) or postal submissions.

**Security & Archiving**: Cloud storage, screen recording, or physical backups ensure
tamper-proof records.

2025 SEWIE <SH M185>
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Application

Scenarios & Case
Studies

r
st arget Groups

~

Overseas Chinese Domestic Individuals
**Facilitating Domestic Affairs** **Serving Quarantined or
Facilitates domestic affairs via Incarcerated Persons**

identity verification and e- Serves quarantined or

signatures. incarcerated persons needing

urgent notarization.

o
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V o
e common Notarization Types

. Foreign-Related Evidence - .
Unilateral Acts Civil Matters Preservation Certified Copies
**Propert . .
P ) ¥ **Nationality and **Insurance **Hard-to-Mail
Delegations**: . T
i Kinship Verification**: E.g., Originals**: For
Practices vary— T . :
) ) Verification**: E.g., Chongging documents that are
some offices restrict . L
to spouses/arents Shanghai Liangjiang Notary difficult to mail.
P ) P ’ Xinhonggiao Notary Office.
others include .
o Office.
siblings.
EER
l &
Three Operational Models
"
Embassy Collaboration
**Hybrid Process**: Combines online verification with consular
witnessing (e.g., Osaka Consulate’s property delegation notarization).
Direct Video Notarization
**Fully Online**: With notary guidance (e.g., organ donation
authorization).
Overseas Law Firm Partnership
**Local Lawyer Involvement**: Local lawyers witness signings; notaries verify and
issue documents (e.g., inheritance waiver declarations).
EER

2025 8512 <S¢ H18=>
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Technological &

Legal Integration

r
Essential Technologies

Identity Verification

**Cross-checking IDs**: With national databases.

Video Conferencing E-Signatures Security & Storage
**Secure Interaction**: Real- **Legally Recognized**: **Compliance**: Encryption,
time interaction with Where applicable. backups, and compliance
notaries. with data laws.

EENE
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vs. Technological Roles

I~

~

Notaries Lead, Tech Assists

**Human Oversight**: While tech aids identity checks, legal assessments

remain human-driven.

)
~

Risk Management

**Balanced Approach**: Over-reliance on tech poses systemic risks;
notaries must validate all evidence.

P4
s €gal-Tech Harmonization

Operational Diversity

**Regional Disparities**: Lack of national standards leads to regional
differences.

Foreign Law Challenges

**Cross-Border Cases**: May require foreign law analysis.

Jurisdictional Boundaries

**Blurred Limits**: Online notarization blurs traditional jurisdictional
boundaries.

2025 SEWIE <SH M185>
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Innovative

Applications

Reinterpreting the "In-Person" Princ

Hybrid Model

**Technology and Human
Oversight**: Combines
technology (e.g., video, e-
**Remote  Verification**:  Reliable remote signatures) with human
identity verification and sustained interaction oversight (e.g., consular
can satisfy "in-person” requirements. witnessing).

,/

New Definition




136  =Aa2 &2

V o
s Scope of Applicable Matters

Permitted Matters

Excluded Matters

**Asset-Related Acts**: With robust
tech/consular support.

**On-Site Acts and Personal-Status
Matters**: E.g., weddings and
adoptions.

F
E-Signature Applicability

Allowed Uses

**Most Unilateral Acts**: E.g., property

delegations.

Restricted Uses

L ————
**Marriage, Adoption, Inheritance
Documents**: Per Electronic Signature Law,
though procedural forms (e.g., applications)
may still use e-signatures.

2025 B3I <S4 M18=>
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